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Be the best you 
Small steps lead to big changes.  
Pacific Gas and Electric Company (PG&E) offers 
a free, simple-to-use online health and wellness 
portal from Virgin Pulse. Make small, everyday 
changes that are focused on the areas you want 
to improve the most. Build healthy habits, have 
fun with coworkers, and experience the lifelong 
rewards of better health and wellbeing.

Here’s how to get started.
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Step One Step Two Step Three

Get the free mobile app today from the App Store or on Google Play. 

Already a member? Go to member.virginpulse.com

Register.
Desktop: go to  
join.virginpulse.com/pgewellness

Mobile: Download the free app in 
the App Store or on Google Play. 
Search and select PG&E.

Fill out the form to verify that you 
are eligible and click CONTINUE. 

Protect your data.

You’re important to us — and so is 
your data. Read and agree to the 
Virgin Pulse Data Consent, Privacy 
Policy and Membership Agreement 
notices.

Access your account 
anywhere, anytime. 
Way to go! You’re on the path to a 
healthier lifestyle. Check out the 
free mobile app which offers the 
program’s best features right in the 
palm of your hand.
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Have Questions?
Web support.virginpulse.com
Live chat support.virginpulse.com | Monday–Friday 11 pm-6 pm PT
Call us 888-671-9395 | Monday–Friday 5 am-6 pm PT

Get quick, simple tips. Learn easy-to-do, daily tips 
to help you get more active, eat well, manage life’s 
ups and downs — and much more.
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Daily Cards  
Every day we’ll send you two new tips 
to help you live well. Plus, we’ll make 
sure they’re about the areas that 
interest you the most. 

Pillars and Topics  
We’ve made it simpler than ever 
to get to the information you want. 
Explore the Pillars and Topics section 
to find what you need — fast.

Challenges  
Whether you want to increase your 
physical activity or develop new 
habits, Challenges have something 
for everyone! Rally your coworkers for 
the latest company step challenge, or 
gather a small group and challenge 
one another to start a new healthy 
habit.

Health Check
Health Check is a quick and easy 
way to get a snapshot of your health. 
You’ll answer questions about your 
health habits and learn simple ways 
to improve your overall wellbeing in 
key risk areas.

Nutrition Guide
Got a sweet tooth? Eat whatever’s 
easy? Pick your nutrition profile and 
we’ll serve up healthy tips and great 
recipes from Zipongo — just for you. 

Sleep Guide
What’s your sleep like? Decide what 
you need to work on, like getting to 
bed earlier or quieting your mind. 
Then get information to help you rest.

Tobacco Cessation 
Phone Coaching  
Thinking about quitting tobacco? 
Do you want to start by just cutting 
back? Get ongoing support and 
guidance from a coach. Learn how 
to set a quit date, spot and outsmart 
your tobacco triggers and get results. 
If you do not test tobacco-free, 
complete this program to earn your 
extra Health Account credits.

Phone Coaching  
Get one-on-one support, expert 
guidance and help navigating 
your healthcare questions. Connect 
with a personal coach to set 
goals, overcome obstacles and get 
constructive advice.

Journeys®   
Want to exercise more? Better 
manage a health issue? Now you 
can use our digital coaching tool, 
Journeys, to make simple changes to 
your health, one small step at a time.

RethinkCare
Calm and focus the mind, develop 
emotional intelligence and get the 
most out of life with RethinkCare 
digital wellbeing training.

The portal is open to all employees who are eligible for PG&E’s Health Account Plan (HAP).


